oxa ycayramu o61ecTBEHHOT 0
NMUTAHUSA [IOHUMAETCs
HM3TOTOBJICHUE MPOAYKITUH
00ILIECTBEHHOIO MUTAHUS, CO3JaHHE
yCIOBHI Ui TOTpeOJieHHs U
peanu3anuu MPOAYKITUH
OOILIECTBEHHOI0 MHUTAHUS M HHOM
MHUINEBOW M HEMUINEBOW MPOAYKIUHU (TIOKYITHBIC TOBApPhI) KaKk
Ha MECTE U3rOTOBIEHUS, TAK U BHE €r0 110 3aKa3aM.

Iox mopuuei OHUMAaETCs ONpeAeICHHBI 00beM (Bec)
rOTOBOr0 ONr0JIa TPOJAYKIHH OOIIECTBEHHOTO IMTUTAHHS
(HanuTKa), OTIMYCKAeMOr0 MOTPEOUTENIO 3a OMpeCICHHYIO
LIEHY, KOTOpPbIC YCTAHABIMBAIOTCS HCIOJIHUTEIEM B MEHIO
(MeHIO MM BUHHOM KapTe).

VYenyru pecropaHoB, Kage, 0apoB, CTOJIOBBIX,

I 3aKyCOYHBIX M JPYIMX MecTax OOIIEeCTBEHHOTO

MUTAHUS JOJDKHBI OKa3bIBAThCSI B COOTBETCTBUH C
OCHOBHBIMHM HOPMATHBHBIMU aKTaMHU:

- IIpaBunamu okaszaHusi ycJIyr OOLIECTBEHHOT'O IHTAaHUS,
yTB. [loctanoBnenuem IlpaButensctBa PO ot 21.09.2020 Ne
1515.

- CaHuTapHbBIMU MpaBUJIaMH 2.3/2.4.3590-20
«CaHHUTapHO- MU IEMHOIOTHIECKHE TpeboBaHuUs K
OpTaHM3aIMK OOIECTBEHHOTO MIUTAHUS HACECTICHUS.

- EnuepiMEH mpaBwiamMm B 00NacTH 3aIUTHl IIpaB
notpebureneii, yr. Jlekperom Briciiero I'ocymapcTBeHHOTO
Cosera Coro3znoro rocynapctsa ot 06.12.2024 Ne 6.

- 3akoHoM P® «O 3ammre mpaB mnorpedHTENei» OT
07.02.1992 Ne 2300-1 u mp.

Oos3aTtenbHast nHGopManus 00
HCIIOJIHUTeJIe H 0Ka3bIBAEMBbIX yCJIyrax

Hcnomaurens 00s3aH  JOBECTH IO
CBEICHMSI TOTpeOHTEeNe HanMEHOBAaHUE
(pupmeHHOE HAaMMCHOBaHHWE) H  MECTO
HaXOX/ICHHUS, HANMCHOBaHUE OOBEKTa 00CTyKMBaHUS (TIpH
HaJIMYUM) B ClIydae MX HECOBMAJCHMS C HANMEHOBAHHEM H
aJpecoM OpraHHU3aIuy.

WHnuBuayanbHbId NpeaIpUHUMATEND JIOJDKEH
NpesocTaBuTh NOTpeduTensaM uHpopmarmio o ceoux @.11.0.,
O TOCYIapCTBEHHOH pErucTpalvd W  HAaUMEHOBAaHHHU
3aperuCTPUPOBABIIETO €r0 OpraHa.

*uenio®

Hugpopmayusn 00 OKazvleaemuplx
00UWeCcmeenH020 NUMAHUA 00NIHCHA COOEPHCAMD:
® TiepeueHb YCIYT U YCIIOBUS UX OKA3aHUS;

yeayzax

o HauMEHOBAaHUE IpeagaraeMoin IPOIYKLIUH
OOIIECTBEHHOTO  MHUTAHUSI C  yKa3aHWEM  CII0OcO0OB
NIPUTOTOBJICHNS ONMION M BXOAAIMMX B HHUX OCHOBHBIX

HUHIPEUEHTOB;

e cBencHHs 00 oOBeMe (Bece) MOPIMIA TOTOBBIX OIFOT
MPOAYKIUK OOIIECTBEHHOTO MUTAHKUS U TTOKYIHBIX TOBApOB,
€MKOCTH MOTPeOUTETHCKON Tapsl mpeaaaraeMoin
aJIKOTOJIBHOM MPOAYKIIUH U 00bEME €€ MOPIIHH;

® CBeACHUI O TMIICBOH ICHHOCTH  MPOAYKIIUH
OOIIIECTBCHHOTO MUTaHUsA (B TOM 4YHCIC KaJOPHHHOCTS,
coliepkaHue OCTIKOB, KUPOB, YIIIEBOIOB, a TAK)KE BUTAMUHOB,
MakKpo- ¥ MHUKPO3JICMCHTOB IMPH J00ABICHUM UX B IPOIECCE
MPUTOTOBIICHHUS MPOAYKIIMU OOIIECTBEHHOTO TUTAHHS).

llena Ha yciuyrn OOIIECTBEHHOTO IHTAHHS
JNOJDKHA ONpPEIeNAThCS CTOUMOCTBIO  MPOIYKLIHH,
» YKazaHHOH B MEHIO (TIpeHCKypaHTe).

IToTpeburemnto JOJDKHA OBITH IpeI0CTaBlICHA
BO3MOXKHOCTh O3HAKOMJICHUSI C MEHIO, MPEHCKypaHTaMHu WU
YCJIOBUSIMU OOCITy)KMBaHHsI, Kak B 3ajie, TaK U BHE 3aja
00CTy)KUBaHUSI.

B MeHIO (BHHHOM KapTe) HCIONHHUTENEM YKa3bIBAlOTCA
HaMMEHOBAHHE AJIKOTOJBHOW MNPOMYKLIMH, OOBEM M LieHa
AIKOTOJIPHOW TPOAYKIMH B IOTPEOUTEIBCKOM Tape, ecin
UCTIOJIHUTENb  NpEIJlaracT ¥  PEaln3yeT alJKOTOJNBHYIO
MPOAYKIIMIO B TOTpPEOMTENbCKOH  Tape, w©  (Wid)
HaMMEHOBAHUE AIKOTOJIBHOW MPOIYKIMH, 00BbEM W IIeHa 32
MOPUMIO, HE TPEBHIIAONIYI0 | JHTpa AJIKOTOIBHOU
npoxyknuu  (00beM  TOpLUMHM  YCTAaHABIMBACTCS MO
YCMOTPEHHIO UCTIOTHUTEIIA).

IMopsinok okazaHus ycJayr
001IeCTBEHHOT 0 MUTAHUS

1. Ucnonuutens 06si3aH OKas3aThb
ycayry — mgo0oMy — HOTpebuTenio,
obpaTuBIIeMyCsT K  HEMYy  C
HaAMEpPEeHHEM 3aKa3aTh yCIyry, Ha
YCIOBUSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. Tlpu npenBapuTEIbHOM 3aKa3e Ha OKa3aHHE YCIyT
OJTNH IK3EMILISIP JIOKyMEHTA, MOJITBEPIKIAIOIIETO
3aKJIIOYCHHE JOroBOpa 00 OKa3aHUM YCIYTH, BBLAACTCS
MOTPEOUTENI0 U (MIM) HANpaBIsETCS B DJIEKTPOHHOM BHUIE
(ecnu moTpebHUTEIeM BHIOPaH YKa3aHHBIH CIIOCO0).

3. UMcmomHuTens BIpaBe IPEAIOKHTH MOTPEOUTEITIO
MPeIBAPUTEIBHYIO OIUIaTy YCIYyT, OIUIaTy Mocie oTOopa
OJIIO/] WJIH TTOCTIC TPHeMa UK JTHOO0 Apyrue HOpMBbI OILIATHI,

a TaKKe HAIMYHBIA WM Oe3HATMYHBIA MOPSAOK pacueTa 3a
OKa3bIBa€MbI€ yCIIYTH.
4. VYciayru OKasbIBalOTCS B CpPOKH, COIJIACOBAHHBIE C

moTpeOUTEIeM.
5. KauectBo OKa3bIBaeMOi YCIIYTH JIOJIKHO
COOTBETCTBOBATh 00s13aTeNBEHBIM TpeOOBaHUIM

HOPMATHUBHBIX JJOKYMEHTOB M yCJIOBUSAM 3aKa3a.

6. IIpu pacderax 3a OKa3bIBa€MbI€ YCIYT'H MOTPEOUTENIO
JOJDKeH OBITh BBIIAH KacCOBBI 4YeK WIIM OJIaHK CTPOTOM
OTYETHOCTH Ha OyMa)KHOM HOcUTeJe W (WJIM) HampasjeH B
3JIEKTPOHHOHI (opme.

7. HUcnonHutenb o0053aH MPEAOCTaBUTH MOTPEOUTENIO
BO3MOXKHOCTH ITPOBEPKH 00beMa (Macchl) IpeuiaracMoi emy
MIPOLYKIUH OOIIECTBEHHOTO U TaHMU.

8. K oxazanmro yciyr, CBS3aHHBIX HETOCPEICTBEHHO C
MPOIIECCOM  NPOM3BOACTBA TNPOAYKIHMH  OOIIECTBEHHOTO
MUTaHUS ¥ OOCIY)XKMBaHHEM TOTPEOHUTENCH, MOMyCKaITCs
pabOTHHKH, TPOIICANINE  CHEIUAIbHYI0  HOATOTOBKY,
aTTECTAlUIO U METUIIMHCKUE OCMOTPBI.

9. WcnonuuTens He BOpaBe Oe3 COracusi MoTpeduTens
BBINOJIHATH JIOTIOJIHUTEIbHBIE YCIYyTH 3a IUIaTy, a TakKxke
BKJIIOYATh B JIOTOBOP (3aKa3) HMHbBIE pacXoibl (IUIATEXH,
KOMHCCHH, JOIUIaThl, YaeBble W JAp.), HE BKIIOYCHHBIE B
CTOMMOCTH MPOAYKIINH, YKa3aHHOW B MeHIO (IIpeiicKypaHTe),
W IIeHY BBIOpaHHBIX MOTPEOHTENEM YCIyr IO OpTaHHW3aIld
JOCYyTa ¥ IPYTHX BO3ME3IHBIX YCIYT.

IIpn 3TOM moOTpeOHTENs BIpaBE OTKA3aThbCS OT OIUIATHI
TaKUX JOMOJHUTENBHBIX YCIYr (pacxoloB), a €CIH OHH
OIUTa4eHBI, - II0TPeOOBaTh OT HCIOJIHMTENST BO3BpaTa
YITAYCHHOH CyMMBI.

10. ITotpeduTenp BIpaBe 0TKa3aThCs OT MPEIBAPUTEIHEHO
OIJIAYCHHBIX YCJIYr MpPH YCIOBUU OIUIATHI HCIOJIHUTEINIO
(haKTHYECKHU MOHECEHHBIX UM PacX0J0B TI0 IOTOBOPY.

OTBETCTBEHHOCTH UCIIOJTHUTEJIS 32
HECHUCIOJIHCHHUE WJIN HCHAJICKAIIICC
HCIIOJTHEHHSI 00513aTeJILCTB

H[!I/I HApYIMICHUHW CPOKOB OKa3aHHWA
YCAYIH MOTPeOHTENb BOpPABE IO CBOCMY

BEIOOpY:

® Ha3HAYUTH HCIIOJHUTENIO HOBBIH CPOK;

[ ] HOTpe6OBaTI: YMEHBIICHNA HEHLBI 3a OKa3bIBACMYIO
yenyry;

® 0TKa3aThCsl OT MCIOJIHEHHMS JI0TOBOpA.

[ToTpeOutenpy BrpaBe MOTPEOOBATH TAaKKE IOJHOTO
BO3MCUICHUA y6I)ITKOB, NPpUYUHCHHBIX €My B CBiA3U C
HapyIlIeHHEM CPOKOB OKa3aHHsl yCIIyTH.
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TpeboBanus OTpeOUTENs HE MO/TIEXAT
YIOBICTBOPCHUIO, €CIM  HCIOIHHUTENb  JOKAKET, 4YTO
HapylICHHE  CPOKOB  OKa3aHHsl  YCIYyrd  HPOU3OILIO
BCJIC/ICTBHE  HENPEOJONMMOM  CHJIBI WIM 1O  BHHE
TOTPeOnTENS.

IIpu 0OHApY)KEHUU HEOCTATKOB OKa3aHHOU MOTPEOUTEND
BIIPABE 110 CBOEMY BBEIOOPY HOTPEOOBATE OT MCIIOJHUTEIS:
® 0C3BO3ME3JHOTO YCTPAHCHUS HEIOCTATKOB OKa3aHHOM

yCIyTH,
® COOTBETCTBYIOLIETO YMEHBIUICHHSA LEHBl OKa3aHHOI
yCIyTH,
° 0e3BO3ME3THOTO TIOBTOPHOTO HM3TOTOBIICHUS
MPOAYKIMNH  OOIIECTBEHHOTO  NHTAaHUSA  HAIJIC)KAIIETo
Ka4yecTBa;

® TpeOOBAaTh ITOJHOTO BO3MENICHHS yOBITKOB.

IToTpebuTens Takke BIpaBe OTKAa3aThCsl OT MCHOIHCHHMS
Joroopa o0 OKa3aHMM YCIYyTH, €CIH UM OOHapy>XEHBI
CYLIECTBEHHBIC  HEJOCTaTKM  OKa3aHHON  yCIyrd  WIH
HEI0OCTAaTKH HE YCTPAaHEHBI B YCTAHOBJIEHHBIN CPOK.

0 ) OTBETCTBEHHOCTDb MCIIOJIHHTEJIS 32
11“\"1» &Fi\ NpUYHHEHHE Bpeaa 'KH3HU H 310POBLIO
Shy MOTPeduTeIsl, B TOM YHCJIE B cJIyyae
R @’ 3apakeHMs] KUIIeYHOH UH(peKIueii:
v
[IpuurHeHHBIN BpeA KU3HU, 310POBBIO B PECTOPAHE,
kade WM HMHOM MecTe OOIIeCTBEHHOTO ITUTaHHUS
MOJUIEKHUT BO3MEIICHUIO. DTO NPaBO IPU3HAETCSA 3a
JFOOBIM TIOTEPITEBIITHIM.

CoBeTbl NOTPEOUTEJISIM NPH NPUYHHEHUH Bpea:

1. Coxpansiite 4ek (cu€T), OH TMOMOXKET JIOKa3aTh
(hakT mMOCeIIeHUsT JTaHHOTO 3aBEJCHUS, HCIOJb3yHTE
CBUJICTENIbCKME TMOKa3aHWsA. B cioydyae MUIEBOroO
OTpaBiicHHs 0OpaTUTECh K Bpadyy, BBI3OBUTE OMOM
CKOPYI0 MEOULIMHCKYIO IIOMOILb. Coxpanure
MEIULUHCKYIO CIIPaBKY, BBIIUCKY IIPU TOCIIUTAIN3ALINY,
YUCKMU Ha JICYCHUC, BBINMMCAHHBIC JICKApCTBa U APYruc
pacxompl.

2. ObpartuTech C MpeTeH3nel K UCIIOTHUTEINIO YCIIYT.

3. O6parutech B PocroTpeOHAA30p C IENIBI0 OIICHKH
COOJIFOIEHNS UCTIOTHUTEIEM CaHUTAPHBIX TPEOOBAHHMIA.

4. B ciy4ae oTKa3a UCIOJHUTENS B YOBICTBOPEHUU
MMYIIECTBEHHBIX TpeOOBaHUN, OOpaTHTECh C MCKOBBIM

3a4BJICHUEM B CyJd, B TOM YHCJIE€ O KOMIICHCAIIUN
MOpaJIbHOI'O BpEaa.

Yupasiaenue PocnorpedHanzopa no CeepajioBckoii
o0Juactu http://66.rospotrebnadzor.ru
DBY3 «IleHTp rUrueHbl ¥ 3NUAEMHOJI0THU
B CBepliIoBCcKOM 00/1acTH»

http://xu66.pd

620078, r. ExatepunOypr, nep. OTHenbHEIH 3,
ten. (343) 374-14-55

Enunblii KOHCYJIbTAMOHHBIN HeHTP PocnoTpedHanzopa
8-800-555-49-43
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AJlpeca KOHCYJIbTAIMOHHBIX NYHKTOB
AJis1 norpeduresieid B CBepaioBCcKoii 001acTH

. ExatepunOypr, yi1. MockoBckas, 49, (343) 272-00-07
. AmamnaeBck, yi. Jlennna, 125, (34346) 3-18-66

. Apamuis, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApTeMOBCKHH, yiI. DHEpreTHKOB, la, (34363) 2-54-80
. Acbecr, yn. JlagsikeHckoro, 17, (34365) 2-58-49

. bepesoBckuit, yn. 'arapuna, 6a, (34369) 4-29-87

. baiikanoso, yn. Ky3nenosa, 34, (34362) 2-02-65

B. [TemmMa, yn. KpuBoycosa, 18a, (34368) 3-00-06

. Bepxuss Canna, yn. DHrenbca, 46, (3435) 41-83-62

. UpOurt, yn. Manerusa, 9, (34355) 6-36-28

. Kamenck-Ypansckwuit, ip. [Tobenst, 97, (3439) 37-08-06
. Kampmios, yn. Coetckas, 48, (34375) 2-09-90

. Kauxanap, 5 xBapran, 10, (34344) 8-991-199-40-31

. Kpacnoypumck, yin. Coserckas, 13, (34394) 2-00-14

. Kpacnotyprunck, yn. Kommynanenas,6a, (34384) 6-48-41
. Kpacnoypanbck, yn. Slukuna, 2, 8-991-199-40-31

KymBa, yn. Kommynsl, 78, (34344) 2-53-00 n06. 6953

. Hwxanit Tarmn, yi. K. Mapkca, 29, (3435) 41-83-62
. Hwxnsas Typa, yn. lekadbpuctos, 17, 8-991-199-40-31
. HeBpstHCK, yi1. MapTthesHOBa, 29, (3435) 41-83-62

Hosgas Jlsms, yi. P. JIrokcemOypr, 26, (34388) 2-16-79

. [lepBoypansck, yiu. Baitaepa, 4, (3439) 66-85-04

. [lonesckoi, yn. Bepumauna, 19, (34350) 4-21-68

. Pena, yn. CnoptusHas, 490, (34397) 5-61-52

. Pex, yn. CnoptuBnas, 12, (34364) 3-11-09

. CeBepoypainbck, yi. Ceepiosa, 60a, (34380) 2-22-50
. Cepos, yn. @pyHnse, 5, (34385) 6-50-70

r. Cyxoii Jlor, np. Ctpouteneit, 7a, (34373) 4-26-86

r. CeicepTh, ya. Kommymnsl, 69, (34374) 6-51-51

r. TaBna, yin. Jlennna, 108, (34360) 3-23-04

r. Tamuma, yn. Kpacaoapmeiickas, 32, (34371) 2-85-44
. Tyrynem, yin. HIkomsHas, 30a, (34367) 2-24-99

Ynpasiaenue PociorpedOHaazopa nmo
CeepasioBckoii o0J1acTu

DBY3 «lleHTp rUrueHbl U
anuAeMuo0ruu B CBepasioBcKoi odiactw»

IHAMSATKA
HOTPEBUTEJIIO

YCIYI'U


http://66.rospotrebnadzor.ru
http://кц66.рф

OBIIECTBEHHOI'O
IIUTAHUA
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